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A journey of
care

Over the past year, we have continued to witness the profound impact that compassionate
hospice palliative care can have on individuals, families, and our broader community. At Dorothy
Ley Hospice, we know that palliative care is not a single moment in time, but a continuum - one
that requires care, connection, innovation, and support at every stage. Together with our staff,
volunteers, physicians, donors, and partners, we continue to expand supports along that
continuum so more people can access the care they deserve.

This report reflects our progress, guided by the four strategic directions of our 2023-2028
strategic plan, A Community of Care for Today and Tomorrow.

This year, we were proud to achieve accreditation once again, a reflection of the exceptional
quality, compassion, and professionalism demonstrated every day by our staff, volunteers, and
physicians. We also expanded access to care through enhanced grief and bereavement supports,
a growing Community Palliative Care Clinic, and innovative partnerships with the Mississauga
Health Ontario Health Team, Humber River Health, and our Integrated Palliative Care partners,
helping more people receive coordinated support earlier in their palliative journey.

Our heartfelt thanks to the staff, volunteers, physicians, donors, and community partners who
make this work possible. Your dedication, generosity, and belief in our mission enabled us to
support more than 5,000 individuals and family members this past year.

As demand for hospice palliative care continues to grow, so does our commitment to the future.
The work highlighted in this report reflects our long-term vision to expand access to
compassionate care through new hospice beds, innovative programs, research, education, and
strong community partnerships. Together, we are building a more connected and responsive
system of care - one where every person facing serious illness, end of life, or loss can find the
support, dignity, and compassion they deserve.

Thank you for being part of our continuum of care.
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Donna Cansfield Dipti Purbhoo
Board Chair Executive Director



The difference we’re making
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individual or group grief individuals received individuals received support in
sessions provided end-of-life care in our their home

hospice residence

% “Dorothy Ley was a lifesaver in

assisting my father, who needed

\\,[ care at home. All of the staff were
very professional, helpful, and

5002 understanding towards my father
: and the family. We are very grateful

peopleimpacted  for Dorothy Ley Hospice.”
by our services

-Family caregiver
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Inspire excellence in the development of hospice palliative care

across our community...and beyond.

Meeting people where they are: our
continuum of care

At Dorothy Ley Hospice, we believe that
palliative care is not a single service or
moment in time - it is a journey. Every
person and family experiences that journey
differently, which is why we are committed
to providing a continuum of care that
surrounds individuals with support at every
stage.

From the time of diagnosis through
advancing iliness, end-of-life care, and grief
and bereavement, Dorothy Ley Hospice
offers a wide range of integrated services
designed to meet people where they are.
Individuals can access support through our
Community Palliative Care Clinic, in-home
visiting and volunteer programs, wellness
and complementary therapies, caregiver
supports, spiritual care, and grief and
bereavement services.

As needs change, care can evolve alongside
them, including access to our hospice
residence for those requiring specialized
end-of-life care.This wraparound approach
ensures that no one has to navigate their
serious illness and end-of-life journey alone.

Through partnerships with healthcare
providers, hospitals, Ontario Health teams,
and community organizations, we help
connect people to the right support at the
right time, creating a seamless experience of
care.

Whether someone needs practical guidance,
emotional support, symptom management,
respite for a caregiver, compassionate in-
residence care, or help coping with loss,
Dorothy Ley Hospice is there every step of
the way.




Our continuum of care
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Grow our services and supports to be inclusive of everyone

who is in need.

Working together to serve more,
serve better

Our vision is ambitious and clear:
exceptional hospice palliative care should
be available to everyone in our community,
wherever they live and whenever they need
it. Achieving that means strong
partnerships, innovative thinking, and a
shared commitment to breaking down
barriers to care.

Our growing partnership with Humber
River Health is turning that vision into
action. The success of our Hospice@Home
program has shown what's possible when
organizations work together to provide
coordinated, compassionate care in the
comfort of home.

In fall 2026, Dorothy Ley Hospice will open
a new palliative care clinic at Humber River
Health's Finch Campus, bringing specialized
support closer to individuals and families in
northwest Toronto.

Plans are also underway for six new hospice
beds at the Finch Campus, creating much-
needed end-of-life care capacity for the
community.

This progress would not be possible without
the leadership and commitment of Humber
River Health, whose willingness to think
differently, invest in partnership and champion
new models of care has been instrumental in
moving this work forward.

By working alongside Humber River Health,
our local Ontario Health Teams, and other
community partners, we are building more
connected, equitable models of care -
expanding access and strengthening the
continuum of support so more people can
receive exceptional hospice palliative care
close to home.

“They were very professional and approachable.
Everything was explained in layman's terms so
we had no problem understanding. Was
awesome having someone so knowledgeable
about all services offered.”

-Family caregiver



Meeting people before they
need us

Community education is central to our

mission, helping more people understand and
access hospice palliative care. Through free
presentations and outreach sessions, Dorothy
Ley Hospice raises awareness of available
supports, advocates for earlier access to
palliative care, and helps families navigate
their care journey with greater confidence.
This year, we delivered 48 education and
outreach sessions, engaging 1,305 attendees

acCross our Community.

Strengthening palliative care
across our communities

In 2025, Dorothy Ley Hospice became the host
organization for a provincial initiative led by
Ontario Health to strengthen palliative care
across community settings. Through three
Palliative Care Clinical Coaches, serving Etobicoke
and West Toronto, we are helping healthcare
providers and community organizations build
palliative care knowledge, strengthen skills and
support earlier access to high-quality palliative
care. By building capacity across the health
system, this initiative is creating a more
connected and compassionate approach to care
for individuals and families across the community
and beyond.
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Connecting through The
Gathering Place

The Gathering Place is a new program bringing
together the many people we serve - individuals
living with a serious illness, caregivers, those
who are bereaved, and hospice residents and
families. Through themed gatherings featuring
wellness activities, guest speakers, and creative
experiences, the program offers a welcoming
space for connection, learning, and community
engagement, while helping participants connect
with community resources. It's also being
developed as a 100% volunteer-led initiative.






