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PSYCHOSOCIAL & SPIRITUAL CARE COUNSELLOR

Position: Temporary part-time (0.8 FTE); fixed two (2) yeartermvacancy replacement
Schedule: 4 days per week with some evenings/weekends as required
Location: Onsite at the Hospice (Etobicoke) and in the community served

Compensation Highlights: Salaryrange:$33.33 hourlyto $41.02 hourly; 12 daysvacation,
4 personaldays; competitive health and dental benefits (after
probation); participationinHealthcare ofOntarioPensionPlan

About Dorothy Ley Hospice

DorothyLeyHospice (DLH) hasbeen caringforcommunity membersin Etobicoke, West
Toronto and Mississauga for more than 35years. Asone of Ontario’s oldest and most
establishedhospices,we'rehelpingtoleadthefutureofhospice palliative care. We offer
community and hospice residential palliative care, as well as grief and bereavement
support. Our compassionate team of palliative care physicians, nurses, staff, and volunteers
provides supportand care to over 2,000 individuals annually.

The Opportunity

Reportingtothe Director, Community Programs &Quality, the Psychosocial Spiritual Care
Counsellor (PSCCounsellor)isaccountablefor providing psychosocialandspiritual care
support/counsellingto peoplelivingwith seriousillness, caregivers,andthosewhoare
bereaved, inthe DLHresidence and inthe community. Theincumbentwill assess client needs
andco-createapsychosocialspiritualsupportplanwiththeindividual. Thisincludes supportfor
spiritualcareneedssuchasexistentialquestions,meaningandpurpose, belief orreligious
crises,legacyworkandculturallybased needsthat pertaintodyinganddeath.

Joiningwithadedicatedandcaringbereavementteam, the PSCCounsellorwillalso provide
servicethatispsychosocialfocusedbyutilizingthespiritualhealth principles(e.g.dignity,
meaningmaking, beliefs,tolerance, holism, etc.)toimprovewellness. The PSCCounsellor also
provides general grief and bereavement support and counselling to individuals experiencing
anticipatory or post death grief.
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Key Responsibilities

e Assesspsychosocialandspiritualneeds, developandmaintaincareplansandprovide
counsellingusingaperson-centered, traumainformed, andspirituallyand culturally
appropriate approach tocare

e Deliverindividualpsychosocialandspiritualsupportandcounsellingtoindividuals living
with life-limitingillness, family caregivers,and peoplewho are bereaved

e Provide appropriate opportunities for spiritual, religious or cultural rituals

e Facilitateaccessto spiritual supportthrough communityfaith and/or cultural groups

e Leadthedelivery of remembrance events and facilitating support groups

e Provideone-on-onebereavementsupport/counsellingand anticipatorygriefsupport

e |dentifyandrespondappropriatelytorisk(e.g.,suicideideation,complicatedgrief,
trauma responses) in collaboration with the clinical team

¢ IncollaborationwiththeVolunteer Managementdepartment, offer supportand
mentorship to spiritual care volunteers

e Deliver spiritual care and grief education presentations and workshops

e Contributetothedevelopmentofevidenceinformedpsychosocialandspiritual

programming and curriculumdevelopment

Qualifications

e CertificationwithCanadianAssociationforSpiritualCare(CASC)orequivalentwork
experience as recognized by the Hospice.

e Minimum two (2) years experience delivering spiritual care

e Experience supportingend-of-life and experience with bereavement counselling

e Experiencesupportingindividualsfromdiversecultural/spiritual/religiousworldviews

e Knowledge of and connection to arange of faith groups and faith leaders

¢ Ability towork flexible hours, including some evenings and weekends

e Validdriver'slicenseandaccesstoareliablevehicle, withinsurance coveringdriving for
business purposes and Vulnerable Sector Police check required

We Want To Hear From You

The Dorothy Ley Hospice is committed to building an inclusive environment and will provide
accommodationsinaccordancewiththe AODA-AccessibilityforOntarianswith Disabilities Act.
Pleaseindicateinyourapplicationanyaccommodationsyouwillrequire throughoutthe
recruitment process. The DorothyLeyHospiceisanequal opportunity employer with a

commitment to cultural competence and diversity.
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Please notethatwe donotuse artificialintelligence (Al)in any part of our recruitment process.

Interested candidates should submit in electronic format a covering letter and their resume,
to Human Resources at Dorothy Ley Hospice hr@dlhospice.org by May 7', 2026 We
sincerely thank all candidates for their interest. Only those candidates selected for interviews
will be contacted.
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